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Synopsis

The study guide will assist all serious students of firefighting in developing a thorough understanding
of the best-selling 4th Edition of Chief Norman’s Fire Officer's Handbook of Tactics. This practical
study guide gives updated questions and new sections that offer training, development, and
guidance which can benefit everyone in the fire service.A A The study guide’s format includes
multiple choice and short answer questions. It also includes a 200-question final examination,
answers with corresponding textbook page numbers, and tear-out answer sheets for easy

classroom use.
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Customer Reviews

Deputy Assistant Chief John Norman is a veteran of more than 40 years in the fire service, with a
wide range of experience. He has fought fires in rural, suburban, and urban settings. Now retired,
Norman was Chief of Special Operations with the New York Fire Department from 2001 to 2007.
Until that date, as a Battalion Chief, he had been assigned to the 16th Battalion in Harlem. In the
days after the collapse of the Twin Towers, Norman was designated as the Search and Rescue
manager for the World Trade Center site. He operated in that position as a member of the Incident
Commanders General Staff for two months before assuming his assignment as the Chief in Charge
of the Special Operations Command on a full-time basis. Chief Norman is also the author of Fire

Department Special Operations.



| agree with one of the other reviewers about the study guide being difficult to use. Many of the
answers are wrong in the answer key. Many, many of the questions and answer choices are written
badly. The only helpfullness | found in it was it made me look deep in the actual textbook for the
answers and in doing so, could commit the details to memory. But, it is frustrating and a little
exhausting picking through the question and answer choice wording. Also, it becomes tiresome
looking up an answer to a question to make sure you answered it correctly because the answer key
is wrong...All that being said, | am glad | used it because it forced me to get more familiar with the

textbook information.

Holy crap....I understand the book, the concepts, etc, but this study guide is ridiculous, half the
questions have multiple answers, or just not the right answer. This book has been detrimental to my
learning of the material. Do not use this to study for a test, if they ever used these questions on a

promotional exam it would only result in a lawsuit.

Over 30 hours of audio. | rotate the CD’s though the stereo in my truck, listen while driving. Keeps

me on my game.
This book is chock full of interesting anecdotes and techniques. Some are very unique scenarios to
New York and will not help you at all in small town, USA. It is still very interesting to see how other
places do things. | think it's best read outside of promotion as just a student of the fire service.

Having the audio book is like seeing a movie, before you read the book.

This booked has helped greatly in preparing for a promotiional test. | would recoomend this book to

others who are preparing for a test.

This book is great. A must have

really useful
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